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Welcome from the Director of Health & Adult Services 
 
Dear Applicant  
 
Thank you for your interest in this role. This is an exciting time to work in Greenwich and to be 
part of a Health and Adult Services team which has a Vision for the future; is rated GOOD by the 
CQC; is forward thinking, innovative and has just won the 2026 LGC award for Health and Social 
Care. We are proud of our partnership work focused on delivering the best for our diverse 
communities and residents in the neighborhoods that they call home. This is a fantastic 
opportunity to lead our Social Care and Occupational Therapy teams and make a tangible 
difference.  
 
Greenwich is a vibrant place to work and we put the health of our residents at the heart of our 
corporate plan.  We work collaboratively with our partners and stakeholders to reduce health 
inequalities and we’re proud of what we have achieved together and what the future holds.   
 
We are seeking a motivated and experienced Assistant Director who will lead substantial 
operational delivery as well as playing a critical role as a systems leader in the wider Healthier 
Greenwich Partnership. Your Leadership, Values and Partnership working skills will be critical to   
the directorate’s work as we move to work on a Neighbourhood footprint that brings practitioners 
closer to our residents. The successful candidate will lead substantial operational delivery 
responsibilities, ably supported by teams. As a member of the senior leadership group for the 
Health and Adult Services (HAS) Directorate, you will work closely with senior leads across the 
organisation and with a wide range of strategic partners, community and voluntary organisations 
and residents themselves.  
 
Why not join us to help to make our mission a reality in Greenwich. I look forward to receiving 
your application.  
 
Yours Sincerely 
 
Nick Davies 
Director of Health & Adult Services  
 
 
 
 
 
 
 



 

 

 

 

 

 

Advert - Assistant Director for Adult 
Social Care Operations (Neighbourhoods) 

Chief Officer Grade D - £99,219 – £110,712 
 
As a borough we are committed to providing outstanding care and support to enable 
our residents to lead healthy, fulfilling and independent lives.  

We believe in a 21st century adult health and social care service that makes the best 
use of our collective strengths and resource – developing our positive and productive 
relationships with our partners is key to achieving this. 

Working with the people who use our services, their carers and our partners, we are 
always seeking to improve and innovate. We have high expectations of our workforce 
and our integrated services have been recognised as a model of good practice.  

We are seeking a highly committed Assistant Director for Adult Social Care 
Operations, Neighbourhoods to empower our workforce and improve the lives of our 
residents. 

As our Assistant Director for Adult Social Care, Neighbourhoods, you’ll lead and drive 
our operational services, with a commitment to continuous improvement.  You’ll be 
developing and transforming existing pathways, with a focus on outcomes and getting 
the most out every Greenwich pound. 

We’re a vibrant and diverse borough with a deep-seated commitment to providing high 
quality social care and health services for all our communities and are proud of our 
achievements in being ahead of the curve.  This is an opportunity to make a real 
difference. 

To arrange a confidential conversation with Nick Davies, Director of Health & Adult 
Services, please contact: emma.dennien@royalgreenwich.gov.uk  
 

Royal Greenwich is an inclusive employer. Our diversity is one of our greatest strengths 
and really matters to us. We want our workforce to reflect and respect the diversity of 
our communities, bringing richness, inclusivity and innovation to the services we deliver. 
We actively encourage applications from under-represented groups. 
 
For more information about the post or to make an application, please visit our careers 
hub. 

  

mailto:emma.dennien@royalgreenwich.gov.uk
https://jobsearch.royalgreenwich.gov.uk/
https://jobsearch.royalgreenwich.gov.uk/


 

 

Job Description 
 
DEPARTMENT: ADULTS & OLDER PEOPLE’S SERVICES 
 
SECTION: ADULT SERVICES GRADE: Chief Officer D 
 
POST DESIGNATION: Assistant Director for Adult Social Care – Neighbourhoods 
 
Reporting to: Adult Social Care Director  
 
Purpose of job 
 
To be responsible to the Adult Social Care Director for service delivery for Adults and 
Older people in the Royal Borough of Greenwich. You will contribute to delivery of the 
Our Greenwich corporate plan and the HAS Vision, developing and transforming existing 
pathways with strength-based practice and a focus on outcomes and delivering value 
for money. 
 
As a member of the Adults Management Team, take a role in the planning, developing, 
commissioning and provision of services in partnership with other agencies and 
organisations, budgetary and workforce planning and management. 
 
To be responsible and accountable for developing and implementing the Council’s 
strategy ensuring the provision of adult social care services for older people, meet the 
requirements of the Care Act 2014 and Department of Health policy directives, Care 
Quality Commission standards and Council objectives. 
 
To provide leadership and management of staff within ASC, to ensure performance 
management arrangements are in place to translate strategic aims into operational 
practice that will achieve continuous improvement of the Council and achieve better 
outcomes for borough residents. 
 
To deputise for the Adult Social Care Director as required, carrying out corporate 
responsibilities on their behalf. 
 
Main Duties 
 

1. To accelerate the rate of progress in Adult Social Care (ASC) by leading 
transformational change within older people's services, leading to seamless 
pathways and better outcomes for residents and service users. 
 

2. To ensure that all services are person centered, promoting independence, 
opportunity and choice within the resources available, statutory requirements 
and the Council’s policies and strategies. 
 

3. To ensure that high quality services are provided to vulnerable adults, carers and 
families through the application of innovative approaches and high standards of 



 

 

customer care, seeking to deliver performance in all areas that is good as or 
better than any other local authority in the country. 
 

4. Ensure prevention and safeguarding functions are integrated into the work of 
each service area, and that staff take a proactive approach in promoting choice 
and control whilst ensuring the safety and wellbeing of the service user. 
 

5. To have lead responsibility for the management and further development of 
multi- agency assessment panels and processes. 
 

6. Ensure that systems, processes, staff and services are in place to give 
individuals good quality advice and information with a focus on prevention and 
the right interventions at the right time. 
 

7. To ensure that up to date and robust policies, procedures and processes are in 
place to ensure personalisation practices are adhered as well as compliance 
with legislative frameworks. 
 

8. To advise on and make decisions in respect of complex cases requiring the 
agreement and/or expertise of a senior manager; taking appropriate advice from 
legal services. 
 

9. To promote strategic interventions which improve health and well-being and take 
a proactive approach to tackling social inequalities. 
 

10. To work with partners across the sector to achieve shared objectives, positive 
outcomes, and delivery of care for service users. 
 

11. To take a lead role in developing and monitoring quality assurance arrangements 
and to be responsible for developing, reviewing and monitoring good practice, 
within the post holder’s service area. 
 

12. To be responsible for monitoring all aspects of professional practice by staff 
within the service area to ensure the development and maintenance of high 
standards of work and compliance with all relevant eligibility criteria. 
 

13. To lead in consultations with relevant service groups of users and carers and to 
ensure that information is available to users in a variety of media as appropriate. 
 

Head of Service –Adults 
 

14. To drive the transformation in line with best practice and outcomes for Adults 
and Older People services in the Royal Borough of Greenwich striving for the 
high-quality service delivery and customer satisfaction. 
 



 

 

15. To work in close collaboration with Commissioning colleagues to ensure that 
overall commissioning and service planning is informed by user needs and the 
purchasing requirements of the services. 
 

16. To work alongside the Adult Social Care Director on strategic areas of activity 
including negotiations and liaison with key health providers, health 
commissioners, other local authorities, external providers and the voluntary 
organisations. 
 

17. To work and develop provision for carers ensuring fair and equitable and efficient 
service delivery for Carers. 
 

18. To work in collaboration with the Head of Safeguarding ensuring effective 
safeguarding arrangements are in place, including links with safeguarding for 
children and young people and the population as a whole in the Royal Borough of 
Greenwich. 
 

19. To ensure that care and support services are developed with easy access, 
seamless joined up care choice and control to enhance the experience of people 
using our services. 
 

20. To work with the Adult social care Director in preparing reports as required and 
service plans in line with the councils overall strategic aims and direction. 
 

21. Consider new and innovative ways of delivering services that provide high quality 
and good value for money. 
 

22. Within the Service, develop financial strategies and plans for monitoring the 
budget, ensuring effective control measures in place and clear reporting and 
accountability for service. 
 

23. To lead and implement a process for the effective management of high-cost 
packages of care, reporting directly to DMT on the overall spend. 
 

24. To ensure the borough has a robust out of hours of service and business 
continuity plans that are reviewed on a regular basis. 
 

25. To work with colleagues from other council departments, statutory and voluntary 
organisations on care management matters ensuring effective joint working with 
services both within the Council and in other partner organisations. 
 

26. To work in partnership with the directorate's Performance team and Service 
Managers to monitor performance indicators and other key data and to ensure 
that targets are met and performance is monitored. 
 



 

 

27. To take a lead role in the service in dealing with enquiries and complaints from 
members of the public, Members and MPs as requested. To advise and prepare 
replies/reports as appropriate and advise on learning and service improvement. 
 

28. To take a lead in staff recruitment and selection and to ensure that through the 
effective training of staff, high professional standards are developed and 
maintained and there are continuous improvements in service delivery. 
 

29. Establish clarity around expected outcomes and standards, providing clear lines 
of accountability and delegated authority. 
 

30. Working in collaboration with the Head of Service for Practice Improvement and 
the Principal Social Worker, promotes a culture of learning and workforce 
planning that enables staff to realise their potential. 
 

31. Manage staff's performance appropriately, providing clarity on roles and 
responsibilities, and providing constructive feedback. 
 

32. To ensure that appropriate action is taken in respect of sickness absence, 
disciplinary matters, capability procedure and other HR procedures where 
performance falls below the expected standard. 
 

33. To undertake projects and any other work appropriate to the level and general 
nature of the duties of the post. 
 

34. To carry out all duties with due regard to the provisions of health and safety 
regulations and legislation, Data protection legislation, the Council’s equal 
opportunities and customer care policies and any local agreements. 

 
 
 
 

 

  



 

 

Structure Charts 
 
Directorate Leadership Team 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Adult Social Care 
Director

Assistant Director Adult 
Social Care 

(Neighbourhoods)

Head of Service 
Practice Development

Assistant Director 
Mental Health and 
Learning Disability 

Services

Borough of Sanctuary 
and GRAM Service 

Lead



 

 

Community Wellbeing & Resilience Function 

 

Adult Social Care 
Director

Assistant Director Adult 
Social Care 

(Neighbourhoods)

Head of Service (PO10) x1 -
Community Wellbeing & 

Resilience

Team Manager 
(PO8) x1 - JET

Assistant Team 
Manager (PO5) 

x1

Senior Social 
Work 

Practitioner 
(PO4) x4

Social Care 
Assessor (SO2-

PO1) x6

Technical 
Assessment 

Officer (SO2) x1

Team 
Administrator 

(SC5)

Locality Lead 
(PO8) x1

Deputy Locality 
Lead (PO5) x1 -

Reablement

Reablement 
Independent 

Living Assessor 
(PO1) x6

Reablement 
Support Worker 

(SC6) x30

Reablement Out 
of Hours Officer 

(SC6) x2

Scheduling and 
Support Officer 

(SO1) x3

Deputy Locality 
Lead (PO5) x1 -
Transfer of Care 

Hub

Social Worker 
(PO1-PO3) x5

Deputy Locality 
Lead (PO5) x1 -

D2A & Admission 
Avoidance

Social Worker 
(PO1-PO3) x4

Social Care 
Assessor (SO2-

PO1) x11

Principal 
Occupational 
Therapist & 
Service Lead 

(PO9) x1

Team 
Manager/Deputy 

Lead (PO8) x1

Sensory 
Enablement 

Manager (PO6) 
x1

Advanced 
Practitioner OT 

(PO6) x3

Occupational 
Therapist (PO3/4) 

x11

Occupational 
Therapist (PO2) 

x1

Assessment 
Officer L3 (SO2) 

x8

Team Support 
Officer (SC5) x2

Apprentice OT 
Assessment 

Officer (SC5) x1



 

 

Neighbourhood Wellbeing & Resilience Function 

 
  

Adult Social Care 
Director

Assistant Director 
Adult Social Care 

(Neighbourhoods)

Head of Service 
(PO10) x1 -

Neighbourhood 
Wellbeing & 

Resilience

Locality Lead (PO8) x1

Deputy Locality Lead 
(PO5) x1

Social Worker (PO1-
PO3)

Social Care Assessor 
(SO2-PO1) x7

Social Worker (PO1-
PO3)

Social Care Assessor 
(SO2-PO1) x8

Prisons Team 
Manager (PO7) x1

Deputy Team 
Manager (PO5) x1

Case Manager (PO1) 
x2

Hoarding and Self-
Neglect Lead (PO3) x1

Hoarding and Self 
Neglect Social Care 
Assessors (PO2) x2

Locality Lead (PO8) x1

Deputy Locality Lead 
(PO5) x1

Social Worker (PO1-
PO3) x7

Social Care Assessor 
(SO2-PO1) x7

Social Work 
Apprentice (SO2) x1

Team Administrator 
(SC5) x1

Locality Lead (PO8) x1

Deputy Locality Lead 
(PO5) x1

Social Worker (PO1-
PO3) x7

Social Care Assessor 
(SO2-PO1) x7

Social Work 
Apprentice (SO2) x1

Team Administrator 
(SC5) x1

Locality Lead (PO8) x1

Deputy Locality Lead 
(PO5) x1

Social Worker (PO1-
PO3) x6

Social Care Assessor 
(SO2-PO1) x7

Social Work 
Apprentice (SO2) x1

Team Administrator 
(SC5) x1

Locality Lead (PO8) x1

Deputy Locality Lead 
(PO5) x1

Social Worker (PO1-
PO3) x6

Social Care Assessor 
(SO2-PO1) x7

Team Administrator 
(SC5) x1



 

 

Royal Greenwich – About Us 
 
Our Greenwich 

Read our Corporate Plan “Our Greenwich” which sets out the vision and priorities that 

guides our organisation. 

 

Read our recent CQC assessment 

Our adult social care services have been rated ‘good’ by the Care Quality Commission 

(CQC), recognising strong overall performance and the council’s commitment to supporting 

residents to live independently and safely.  

 

Our Joint Health and Wellbeing Strategy 2023-2028 sets out our shared ambition for 

the borough with the priorities built on our understandings of the things that matter most 

to our residents 

 
Our Equality and Equity Charter  

sets out pledges to promote the values of equality, diversity and inclusion. Royal Greenwich 

is a vibrant, dynamic borough and home to many diverse communities – which is one of our 

greatest strengths. However, this diversity also presents challenges and inequalities which 

need to be addressed to make sure our borough is a place where everyone can succeed and 

prosper, no matter what your background. 

 

And we’re delighted to have recently won in two categories at the Local Government 

Chronicle (LGC) awards! Our pioneering Digital Health and Care Technology service, 

which helps residents live safely and independently at home, won in the Digital Health and 

Care category. 

 

Our Staff Values are really important to us, they shape the culture of our organisation, 

influence how we make decisions, and ensure we provide the best possible service to our 

residents.  

  

https://www.royalgreenwich.gov.uk/downloads/download/1324/our_greenwich
https://www.cqc.org.uk/care-services/local-authority-assessment-reports/greenwich-0526
https://www.royalgreenwich.gov.uk/downloads/download/466/health_and_wellbeing_strategy
https://www.royalgreenwich.gov.uk/info/200164/about_the_royal_borough/2230/royal_greenwich_equality_and_equity_charter
https://awards.lgcplus.com/lgca2026/en/page/2026-winners
https://awards.lgcplus.com/lgca2026/en/page/2026-winners
https://www.royalgreenwich.gov.uk/jobs-training-and-volunteering/working-royal-greenwich/our-staff-values


 

 

 

Why choose Greenwich - Our Staff Offer 
 

With a rich history and diverse culture, the Royal Borough of Greenwich is a vibrant area of 

Southeast London. The town of Greenwich itself is a UNESCO world heritage site that is 

home to the Prime Meridian Line, Royal Observatory, and the Cutty Sark ship. 

Royal Greenwich is a great place to live and work, with the main Council offices based in 

the heart of Woolwich – which featured in 2023’s The Times Best Places to Live list. 

And we’ve never been better connected - benefiting from excellent transport links from 

National Rail, the DLR, the Elizabeth line and the Uber boat, we’re one of the easiest 

boroughs to reach and navigate your way around.  

We value our staff and understand that our workforce is one of our greatest assets and we 

are proud of our diverse, talented and dedicated staff who work hard every day to make 

things better for our residents. 

Our generous employee benefits package includes: 

 

• Innovative and supportive working culture with emphasis on professional 

development and staff wellbeing 

• Generous annual leave allowance (starting at 29 days + bank holidays) 

• Flexible and hybrid working arrangements with good IT equipment 

• Excellent pension scheme (Local Government Pension Scheme) 

• Vibrant Staff Networks 

• Reduced rate gym membership 

• Cycle to Work Scheme 

• GreenwichCard entitling you to discounts at local businesses 

• Payroll Giving 

• Employee Assistance Programme 


